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Data watching: Following
the people’s moods

SHIV SEHGAL

NUMBER CRUNCHING

e consume data
on a daily basis
from multiple

sources and in various for-
mats. Often due to this exces-
sive number crunching and
overload of information, the
most important messages
from data are lost. Polstrat’s

objectives include creating
methodologies and process-
es that will help channel a
solution-oriented approach
and better decision-making,.

Through “Statistically
Speaking” we hope to use
political, social and eco-
nomic data and analyses

to judge the mood of the
Indian public. The first
article in this series breaks
down Covid-19 and public
perception about the pan-
demic, using data collected
since 16 March 2020 in In-
dia. Having accurate meas-
ures of public opinion be-

comes extremely important
in a pandemic, as the crisis
and the consequent periods
of lockdown were unprec-
edented and exceptional for
the country. These surveys
help us gauge public senti-
ment and how prepared
they are to deal with the

crisis. At the same time,
they give us a glimpse into
people’s reactions to chang-
ing government policies de-
signed to tackle the spread
of the disease.

Shiv Sehgal is the Director of
Polstrat, an Indian political
consultancy.

WORLOWIDE COVID NUMBERS

CORONAVIRUS CASES:
2,02,81,677

DEATHS:

7,39,785

RECOVERED:
1,32,06,974

T0P 5 COVID COUNTRIES
USA- 52,51,997

BRAZIL: 30,57,470
INDIA: 22,68,675
RUSSIA: 8,97,599
SOUTHAFRICA: 5,63,598

THE BIG INDIAN COVID-19 SURVEY

The first truly comprehensive survey looking at the pandemic, the shifting public perception about the
lockdown, the govt’s handling of the crisis, and how people see the virus affecting them and their lives.

SHREYA MASKARA
NEW DELHI

The world continues to fight
against the Covid-19, which
has affected over 20 million
people globally and claimed
over 739,000 lives. Since the
first coronavirus case was
detected in India on 30 Janu-
ary 2020 it has spread rapid-
ly, making it the third worst

affected country in the world
with over 22 lakh cases and
45,000 deaths. The United
States continues to be the
worst affected country with
over 52 lakh cases followed
by Brazil with 30 lakh cases.

The coronavirus, which
surfaced in the Chinese city
of Wuhan, has now spread to
over 200 countries and has
been declared a pandemic by

the World Health Organiza-
tion (WHO). Covid-19 is the
transmittable infectious
disease caused by the most
recently discovered coro-
navirus and the most com-
mon symptoms of Covid-19
are fever, tiredness, and dry
cough. Some patients may
have aches and pains, nasal
congestion, runny nose, sore
throat or diarrhea.

HOW SCARED HAVE INDIANS BEEN OF COVID-19
IN THE PAST FOUR MONTHS?
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% of respondents that are afraid that
gither themsehes or someone in their
family may actually catch the Coronavirus

As part of the Team CVoter’s
Covid-19 tracker survey be-
ing conducted daily since 16
March, respondents across
the country were asked
whether they think they
or someone in their fam-
ily could catch coronavirus
and whether they thought
the threat from the virus
was being exaggerated.
Throughout the lockdown
period in April and May (till
18 May), the percentage of
respondents who thought
they or someone in their
family could catch Covid-19
remained steady at around
40-45%.

However, since the an-
nouncement of lockdown
4.0 on 18 May and the
subsequent Unlock 1.0 an-
nounced from 1 June, we
observe that the percent-
age of respondents who
think they or someone in
their family could catch the
virus has been increasing.
Since the announcement of
relaxations and the unlock
phases, the percentage has
been increasing from 44%
to around 57.9% as of 6 Au-
gust.

Similarly, until the an-
nouncement of the first
lockdown, more than
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B 3 of respondents that believe
the threat from the Corcnavirus
is exaggerated

half Indians believed that
the threat from the virus
was being exaggerated.
Throughout the month
of May (till before Lock-
down 4.0) the percentage
of Indians who thought the
threat of Covid-19 was be-
ing exaggerated was stable
at around 30%. However,
since the lockdown relaxa-
tions have been introduced
and the subsequent unlock
phase, the percentage of In-
dians who think the threat
is being exaggerated has
been constantly increasing
to around 50.5% as of 6 Au-

gust.

THE ECONOMIC EFFECTS OF THE PANDEMIC

To estimate the economic impact
of the lockdown and the pan-
demic on Indians, including the
impact on their income, savings
and future expenses, two waves
of the economy survey were car-
ried out in May and June 2020.
While the percentage of people
who reported being laid off
or completely out of work re-
duced in June 2020 after the
announcement of the first phase
of the unlock process, this figure
still remained alarmingly high
at 22.2%. When comparing the
same across demographics, we
observe that respondents from
lower education, lower-income,
middle-age groups and females
reported higher rates of job loss.
Atthe same time, around 56.5%
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THE SYMPTOMS
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Tiredness

A week before the government
announced a complete nation-
wide shutdown forcing 1.3 billion
Indians to stay indoors to tackle
the spread of coronavirus, Team
CVoter, an international polling
agency, headquartered in New
Delhi, started collecting daily data
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India is currently the third most affected from covid-19, but with increased testing, it could
emerge as the top country affected by the pandemic, say health experts.
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According to you in how much time will your
own personal financial condition take to
recover from this sethack?
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Tatad respondents who think their pervonal hnancial condithon wil
recower within a year
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According to you, in how much time will the
country's economy recover from the set-back
suffered due to COVID-19 outbreak?
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Total respondents who think the econay will recover within a year

35w

1P5%

Dry Cough

to track public sentiment about the
virus. From 16 March onwards, the
Team CVoter’s Covid-19 tracker has
been keeping a daily track of is-
sues related to the lockdown, lev-
els of optimism, and preparedness
and panic in the country, amongst
other factors. In addition to this, in

Difficulty in

Cold, Body Pa

Breathing Nasal Congestion,
Runny Nose

hospitals.

of households had theirincomes Y

negatively impacted by the Cov-
id-19 lockdown.

Additionally, when asked
about when they think the econ-
omy will be able to recover from
the Covid-19 crisis, Indians re-
ported being much more hope-
ful about the recovery of their
personal financial condition
than the economy. The major-
ity of respondents (56.5%) said
the economy will take more than
ayear torecover from the crisis,
while 48.4% of respondents said
they think their own personal
financial condition will recover
within a year. In addition to this,
39.2% of Indians also reported
having lost substantial savings
during the lockdown.

several waves, data has also been
collected on important information
about changes in levels of income,
impact on jobs, the effect on mental
health and levels of trust in several
institutions, including the Central/
State government, police, army,
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We break down these numbers
to show you a complete snapshot
of how public perception about the

at of the virus, access to food,

medical care, the economic impact of
the lockdown, unemployment, trust
in government has evolved during

the pandemic in India.

THEWORK-FRO

Respondents were asked
about how the lockdown
has affected their work-
home life, working patterns,
income, job security and op-
timism about the future. It is
important to note that only
27.5% of respondents said
that they were able to work
from home during the lock-
down, while an additional
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ability to work from home
also varied slightly by gen-
der, with roughly 30% of
males stating they were able
to work from home, while
only 25% of women said the
same.

In a country like India
where overall Internet pen-
etration is roughly 50%,
which also includes mobile

Have you done these things on a personal basis
ar have these things happened to you due to

the spread of Coro
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Wicrk from Horse
Bl Tiying Mew Dishes
in the Mitchen
Started Spending More
Time on Hobhies

B Siarted Taking Care of
my Health mare

6.3% of respondents said
they were already doing this
before the Covid-19 lock-
down. This means roughly
only 34% of respondents
were working from home
during the lockdown.

We further evaluated the
disparities in work-from-
home patterns across demo-
graphics, including age, gen-
der, education and income.
Percentage of respondents in
the young age group (below
25) who said they were able
to work from home was the
highest, followed by those in
the (25-45) age group. The
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I Take Ugp Child Care Duthes

Spend More Time Wabching
T/ Doang Dither Onlines Actiyites
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B Took Up More Househald
Chames

IR Spent More Time Wik Elders
in thee Familly

Alrgady ¢ this bufore the Coronavirus crish

Internet subscribers that of-
ten don’t have the bandwidth
to support daily work, tran-
sitioning to work from home
is not possible for most peo-
ple. Additionally, the Indian
economy also relies heavily
on non-IT companies, small
and medium enterprises,
BPO, KPO companies, em-
ployees working for airlines,
leisure, hospitality industry,
food preparation, retail sales,
production, construction,
maintenance and agricul-
ture, most of which do not
have the ability to shift to
working from home.
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THE GOVERNMENT’S HANDLING OF THE CORONAVIRUS CRISIS

Respondents around the
country were also asked
whether they thought the
Indian government was
handling the Covid crisis
well. It is observed that
in the days leading up to
the Janta Curfew on 22
March, around 75% of
Indians believed that the
government was handling
the crisis well. After the
announcement of the first
nationwide lockdown
on 24 March, this figure
began to increase gradu-
ally, reaching 93% in the
first few days of April.
This high approval rating
continued until the end of

How strongly do you agree or disagree with
the following statements? | think the Indian
government is handling the Coronavirus well
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Do you think that the aid packages & reliefs
provided by the government is sufficient?

B0.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

B Yes, completely sufficient

Yes, somewhat sufficient

35.5%
27.5%

18.1%

0 .

Mo, somewhat insufficient

Bl no, completely insufficient

File photo of a rickshaw-puller passing next to a mural painted on a wall to create awareness about wearing a face mask to prevent the spread of coronavirus, in

Vijayawada, Andhra Pradesh. ANI

LEVELS OF TRUST IN INSTITUTIONS

How much do you trust the following institutions?
Do you have; a lot of trust, some trust or
no trust at all in Police?

69.9%

41.3%
an 29:9% 28.4%
| 20.6%
10 l 8.1%
2018 2020 2018 2020 2018 2020

B A lot of trust B some Trust [ No trust at all

light of the ongoing nation-
wide lockdown to contain
the spread of the coronavi-
rus. Similarly, in 2020, In-
dians registered an 18.3%
increase in trust in both the
state and Central govern-
ment. Respondents were
also asked about the level
of trust they have in major
sources of media. Indians
deemed TV news channels
to be the most trustworthy
(42.3%), followed by news-
papers (34.5%) and social
media (12.5%).

There was also a massive
decline in trust in private
sector banks, with around
34% of respondents indi-
cating that they would like
to shift to a public sector
bank. Similarly, in 2020, as
compared to 2018, the trust
Indians place in imported
goods from China has fallen
from 20.2% to 5.2%. At the
same time, respondents
who reported having “no
trust at all” in Chinese goods
increased from 25.8% to
62.6%.

Amidst the ongoing Cov-
id-19 crisis, Team CVoter
conducted another series of
surveys to find out the level
of trust Indians placed in
several institutions, includ-
ing the Central/state govern-
ment, police, Army, hospitals
and several others. There
was an increase in trust re-
ported by the respondents in
the police, Central and state
government, while at the
same time, the trust in both
social media and imported
goods from China declined 20
considerably.

‘When comparing the 2020 =0
and 2018 figures, we can see
that there has been a sub-
stantial increase in the level
of trust respondents across o
demographics reported in
the police forces. The trust
in police saw a dramatic
increase of around 40% in
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How much do you trust the following institutions?
Do you have; a lot of trust, some trust or no
trust at all in Imported Goods from China

&62.6%

25.8%

2018

2020

H o trust at all

63.0%

COwerall Yes

0.0
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Respondents were also
asked whether they had
difficulty obtaining food
or medical care during the
lockdown, or expected the
same to happen in the near
future. 20.3% Indians re-
ported having gone hungry
or experienced difficulty
obtaining food due to the
pandemic, showcasing an
alarming figure about the

The Team CVoter’s Covid-19
tracker has been conducted
every day from 16 March
2020 among 18+ adults
statewide, including every
major demographic. All
the data is weighted to the
known demographic profile
of every state, including age
group, social group, income,
region, gender and educa-
tion levels.

Team C-Voter uses Com-
puter Assisted Telephone
Interviewing (CATI) tech-
nology to carry out the sur-
vey, which is an interactive
front-end computer system
that aids interviewers to
ask questions over the tel-
ephone. The survey is run
in 11 national languages and
a predictive dialer picks up
the number to be dialled
from the list of randomly
generated numbers based
on various telecom circles
and digital exchanges in In-
dia; covering all the mobile
telephonic service provid-
ers in the country, ensuring
all of India is covered, both
geographically and demo-

graphically.
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reality of hunger/fear of

31.5%

20.3%

hunger in the country. Re-
spondents were also asked
about the availability of
food/ration (or money for
food or ration) in their
households. It is critical to
note that throughout vari-
ous phases of the lockdown,
during the months of April
and May, roughly 11-13% of
Indians still reported hav-
ing ration/money for ration
for less than a week. For a

The Union Health Ministry on Tuesday said that successful implementation of effective
containment strategy, aggressive and comprehensive testing coupled with standardised
clinical management have resulted in a sharp hike in the recovery rate at nearly 70 per cent.

THE METHODOLOGY

sequent announcement of
the unlock phases in June,
the percentage of those
who disagree with the
way the government has
been handling the crisis
has been rising.

Additionally, as part of
the economy battery of
the survey, respondents
were asked about their
views on the relief pack-
age announced by the
government. Support for
the relief packages pro-
vided by the government
is mixed, with 35.5% of
people stating they think
it is completely sufficient.
Overall 63% think the
government relief was
sufficient, while 31.5%
think it wasn’t.

ACCESS TO RESOURCES DURING THE LOCKDOWN

Is this something that has already happened
because of the coronavirus, or do you expect it
to happen in the near future or do you not
expect it to happen anytime soon?

Gone hungry/difficulty obtaining food

40,4%
i I

Don't know/ Can't say [l Expect to happen in near future
B Already happened Bl Do not expect it to happen anytime soon

country of 1.35 billion, this
would translate to around
150-175 million people who
were living hand to mouth
throughout the lockdown
period. Additionally, 22.5%
of Indians reported having
difficulty getting general
medical care during the
lockdown, while an addi-
tional 21.6% reported ex-
pecting this to happen in
the near future.

(The map shows a typi-
cal coverage routine of the
Team C-Voter India Om-
nibus survey on CATI,
whereby, each dot marks
one respondent. An om-
nibus survey is a method
of quantitative research
where data on a wide vari-
ety of subjects is collected
during the same interview.
Each change in colour

marks a different state with
a different language/dialect
interview.)

Corona Tracker Economic
Battery Wave 3 and 4 sur-
veys carried out in May/
June 2020 (Sample Size:
1,474), “Trust in Institu-
tions” survey carried out in
2010, 2018 and April 2020,
Daily “Corona Tracker” Poll
(From 17 March 2020)



